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Terms and Conditions of Mindful Workplace Community Professional Membership

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE APPLYING FOR MEMBERSHIP

[bookmark: _9kR3WTr26645FcJrngy5ig8546skpQVCBKMBIZ][bookmark: _9kR3WTr178457U7y][bookmark: _9kR3WTr1AB467T7y][bookmark: _9kR3WTr266459WJrngy5ztzEfV29As4DGD]The Mindful Workplace Community ("MWC") which is a part of the Mindfulness Initiative ("We", "Us"), a UK registered education charity, operates the website www.mindfulworkplace.community ("Our Site") and these terms and conditions apply to membership of the MWC. In applying for membership, you confirm that you accept these terms and conditions of membership and that you agree to comply with them.

[bookmark: _9kR3WTr26645AaVv0tb0oZ2xp6][bookmark: _9kMHG5YVt48867CcXx2vd2qb4zr8][bookmark: _9kR3WTr26645BO8do8wv][bookmark: _9kMHG5YVt48867HeLtpi07kiA768umrSXEDMODK][bookmark: _9kR3WTr178458V7yfBgrBzy][bookmark: _9kMHG5YVt39A67AX90hDitD10][bookmark: _9kMIH5YVt39A67AX90hDitD10]When applying for membership, We will need to take some personal information such as your name, address, email and payment details in order to process your membership.  Our Privacy Policy available at www.mindfulworkplace.community/privacy-policy applies and sets out the terms on which We process any personal data We collect from you, or that you provide to Us. Our Cookie Policy also sets out information about the cookies on Our Site which is available on https://www.mindfulworkplace.community/cookie-policy/. You will use this website subject to the Our Site's terms of use which are available to view on https://www.mindfulworkplace.community/terms-conditions/. The terms of use apply to all website users. When applying for the membership, you agree to accept the terms of the Charter of the Mindful Workplace Community ("MWC Charter") and agree to follow the principles detailed in the MWC Charter. The MWC Charter is available to view on www.mindfulworkplace.community/about.

Applying for Membership
You can apply for membership of the MWC through the sign up process on Our Site.  You can view the categories of membership available and the applicable fees (which are inclusive of VAT) on Our Site by clicking here, https://www.mindfulworkplace.community/community/

Membership will include (but not limited to); access to a community of professionals involved in or advocating for workplace mindfulness; information about  events and access to the member only sections on Our Site. Your application for membership will be subject to acceptance by Us, which We will confirm by email to you.  If for some reason We are not able to accept your application for membership, We will contact you by email as soon as possible and inform you of the reason for this.
Our Site is provided for domestic and private Use only and is directed to people residing worldwide to build our worldwide community. 
MEMBERSHIP FEES AND PERIOD OF Membership
You can pay for membership using any of the methods specified on the payment page on Our Site.  You will need to provide Us with your payment details when you sign up for membership.  Payment for memberships is in advance and We will charge you for the minimum 12-month subscription when We confirm our acceptance of your membership. 
Membership to Our Site starts at the time your membership application is accepted by Us and We have received confirmation your subscription fee (where a fee applies) has been paid.  Unless We end your subscription earlier in accordance with these terms and conditions or We cannot take payment, your membership shall last for the minimum period of 12 months.  We will contact you by email before the end of your membership subscription to inform you that your membership will soon expire and inform you of the membership fee for the subsequent year (where a fee applies).  Unless you inform Us of a wish not to renew your membership, your membership will automatically renew annually and We will charge you for the next year's membership fee on or around the date of renewal with the bank account details We hold on your account.
Keep your LoGIN details private
You must treat your user account details and password as confidential and not disclose these details to any other person.  Permission for members to access Our Site is personal to you, meaning that you cannot grant access to anyone else using your details, whether on a permanent or temporary basis. 
If you know or suspect that anyone other than you knows or has used your user identification code or password, you must promptly notify Us (contact details below).
CONTENT ON OUR SITE
The content on Our Site covers a range of topics which We hope will be of interest to you.  We will update and refresh the content from time to time.
Although We make reasonable efforts to update the information on Our Site, We make no representations, warranties or guarantees, whether express or implied, that the content on Our Site is accurate, complete or up to date.
The content on Our Site is provided for general information only.  It is not intended to amount to advice on which you should rely.  Some of the content on our Site is provided to Us by third parties and We have no control over this content.  You must obtain professional or specialist advice before taking, or refraining from, any action on the basis of the content on Our Site.  
We also do not guarantee that Our Site, or any content on it, will always be available or be uninterrupted, error-free or meet your requirements. 
You also acknowledge that your use of Our Site may be subject to limitations, delays and other problems inherent in the Use of communications networks and facilities, including the internet, and the transfer of data across such communication facilities, and We are not responsible for any loss or damage resulting from such.  
[bookmark: co_anchor_a604086_1]We may update and change Our Site from time to time to:
· reflect changes in relevant laws and regulatory requirements;
· to implement technical adjustments and improvements, for example to address a security threat or to provide additional features; or
· reflect changes to our members' needs and our business priorities (provided that if you have paid for your membership these changes do not permanently prevent you receiving the access to Our Site which you signed up for). 
HOW YOU MAY USE MATERIAL ON OUR SITE  
We are the owner of all intellectual property rights in Our Site and We either own the material published on Our Site or We have permission from third parties to publish their material on Our Site.  Our Site and those works published on it are protected by copyright laws and treaties around the world.  All such rights are reserved.  
You may print off and download any pages from Our Site for your personal Use and you may also draw the attention of others to content posted on Our Site.
However, you must not modify the paper or digital copies of any materials you have printed off or downloaded in any way, and you must not Use any illustrations, photographs, video or audio sequences or any graphics separately from any accompanying text.
Our status (and that of any identified contributors) as the authors of content on Our Site must always be acknowledged.
You must not use any part of the content on Our Site for commercial purposes without obtaining written permission to do so from Us or the applicable owner of the content.  If you wish to make Use of any content on Our Site for such purposes, please contact Us by email.  You also must not use Our Site or information contained on Our Site to build a product or service which competes with Our Site. 
RULES ABOUT SHARING CONTENT FROM OUR SITE  
We encourage members to share the content of Our Site via their social media pages by clicking on the share option next to such content on Our Site.
However, because membership fees apply to Our Site, you must not share content in any other way which enables people who do not have membership to access content of Our Site that is reserved for members. 
In particular, you must not:
· share screen grabs of Our Site;
· frame any content of Our Site; 
· share any content in a way that could damage our reputation or take advantage of it, or which is otherwise unfair or illegal;
· establish a link to Our Site in such a way as to suggest any form of association, approval or endorsement on our part where none exists; or
· establish a link to Our Site in any website or social media page that is not owned by you (unless you have the permission of the owner to do so).
You need to comply in all respects with the acceptable use content standards contained in these terms and conditions and as We may specify from time to time.
If you wish to link to or make any use of content on Our Site other than that set out above, please contact us.
We reserve the right to withdraw linking permission without notice.
WE ARE NOT RESPONSIBLE FOR WEBSITES WE LINK TO
Where Our Site contains links to other sites, promotions and resources provided by third parties, these links are provided for your information only.  Such links should not be interpreted as approval or endorsement by Us of those linked websites, promotions or information you may obtain from them. 
Any third-party advertisements, offer or promotions displayed on Our Site will be subject to the terms and conditions specified by those third parties which you should read.  We are not responsible for the fulfilment of any such offers, promotions or transactions and you should contact such third parties directly in relation to any queries you may have in connection with them.    
We have no control over the contents of third-party sites or resources, and if you visit these sites you will be subject to all applicable terms and conditions of Use and privacy relevant to those sites or resources.  You acknowledge that your choice to access such third party sites and offers shall be solely at your own risk.  We shall have no liability or obligation whatsoever in relation to the content or Use of, or correspondence with, any such third-party website, or any transactions completed, and any contract entered into shall be between you with any such third party (not Us).
WE ARE NOT RESPONSIBLE FOR VIRUSES AND YOU MUST NOT INTRODUCE THEM  
We do not guarantee that Our Site will be secure or free from bugs or viruses.  You are responsible for configuring your information technology, computer programmes and platform to access Our Site, and you should Use your own virus protection software.
[bookmark: _9kR3WTr277468KFwy7CxwfR4HI3MF5VZia]You must not misuse Our Site by knowingly introducing viruses, trojans, worms, logic bombs, spyware, or other material that is malicious or technologically harmful.  You must not attempt to gain unauthorised access to Our Site, the server on which Our Site is stored or any server, computer or database connected to Our Site.  You must not attack Our Site via a denial-of-service attack or a distributed denial-of service attack.  Breach of this provision would be a criminal offence under the Computer Misuse Act 1990 and in the event of such a breach, your right to use Our Site will cease immediately.  We will report any such breach to the relevant law enforcement authorities and We will co-operate with those authorities by disclosing your identity to them.
Cancelling OR ENDING Your Membership
Right to change your mind  
You have a right to change your mind within 14 days of your membership being created or within 14 days of any renewal and to receive a refund.  However, if you cancel after you have already accessed any of the subscribed content on our Site during the cancellation period, We are entitled to deduct from your refund payment in respect of the period from your access to the point you tell Us that you have changed your mind (apportioned as a comparison of the days of access with the full period of your paid subscription). 
After your right to change your mind has expired, you can decide to end your subscription to Our Site at any time, but you will not be entitled to a refund of fees paid in advance unless you are entitled to under the below terms. 
If you want to end the contract because of something We have done or have told you We are going to do
If you have paid for membership, We have a legal duty to supply the membership in conformity with the description We provided for that category of membership during the sign up process on Our Site and these terms and conditions.
If the category of membership you have signed up to is misdescribed by Us (or if We have told you about an error in the price or description of the subscription you signed up to and you do not wish to proceed), you may have a legal right to end the contract and receive a full refund.  Nothing in these terms will affect your legal rights.
You may also end your membership and receive a partial refund for the unexpired period of your membership if:
· [bookmark: co_anchor_a613705_1][bookmark: _9kR3WTr26645DQFx3vq6iXegGpb96]We have told you about an upcoming change to the product or these terms which you do not agree to (except changes permitted under the heading Content On Our Site above); or
· We have suspended access to your me membership for technical reasons, or notify you We are going to suspend them for technical reasons, in each case for a period of more than 30 days.
[bookmark: co_anchor_a424986_1][bookmark: co_anchor_a345024_1][bookmark: co_anchor_a1007266_1]All requests for cancellation, refunds or renewals should be made by contacting Us via email at info@mindfulnessinitiative.org.uk.
 How to cancel
[bookmark: co_anchor_a1015039_1][bookmark: co_anchor_a339525_1]To cancel your subscription within the cancellation period set out above, please either click on the link shown on our email confirming your membership and complete and submit the cancellation form or click on the 'cancel' links on the site.  To end your membership for one of the other reasons permitted under these terms and conditions, please email Us at the address below.  Where you are entitled to a refund, We will refund you by the method you used for payment as soon as possible and, if you are exercising you right to cancel, within 14 days of you telling Us that you have changed your mind. 
[bookmark: co_anchor_a681457_1][bookmark: co_anchor_a511563_1]Our Rights to End Your Membership
We may suspend or withdraw or restrict the availability of all or any part of Our Site for business and operational reasons.  In those circumstances, We will try to give you reasonable notice of any suspension or withdrawal.  If you have paid a membership fee and Our Site is suspended for more than 30 days or withdrawn, We will refund any sums you have paid in advance in respect of any period after the date the site is withdrawn.  
We may end or suspend your membership at any time by writing to you if:
· you do not pay the membership fees due;
· We believe you did not purchase the correct membership i.e. you purchase a concession membership and you are not eligible for such membership; 
· [bookmark: co_anchor_a390693_1][bookmark: co_anchor_a334998_1][bookmark: co_anchor_a412358_1][bookmark: co_anchor_a362997_1]you do not, within a reasonable time of Us asking for it, provide Us with information that is necessary for Us to provide your membership (such as your contact details and (if applicable) evidence of eligibility for student category membership); 
· you use Our Site in breach of any of the terms of your membership, including (but not limited to) these terms and conditions and the terms of the MWC Charter.
On termination of your membership, your right to use the membership and its content will cease immediately.  If We end your membership due to your breach of these terms and conditions, We shall be entitled (notwithstanding our other rights and remedies to compensate Us) to retain all subscription fees paid by you up the time your membership ends (including fees in respect of any period after such end date).
LIABILITY
[bookmark: co_anchor_a663309_1]Access to Our Site is provided to members on an "as is" basis.  All warranties, representations, conditions and all other terms of any kind whatsoever implied by statute or common law are, to the fullest extent permitted by applicable law, excluded from this agreement.
Please also note that you can only Use the site for domestic and private purposes (which can include your own career development), and We have no liability to you for any loss of profit, loss of business, damage to goodwill, business interruption, or loss of business opportunity.  
We do not exclude or limit in any way our liability to you where it would be unlawful to do so.  This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors and for fraud or fraudulent misrepresentation.
[bookmark: co_anchor_a710080_1][bookmark: co_anchor_a966431_1]GENERAL
Each of the paragraphs of these terms and conditions of membership operates separately.  If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.  These terms are between you and Us, and no other person shall have any rights to enforce any of them.
If We do not insist immediately that you do anything you are required to do under these terms, or if We delay in taking steps against you in respect of your breaking these terms and conditions, that will not mean that you do not have to do those things and it will not prevent Us taking steps against you at a later date.
Please note that these terms and conditions of membership, their subject matter and their formation, are governed by English law.  You and We both agree that the courts of England and Wales will have exclusive jurisdiction except that if you are a resident of Northern Ireland you may also bring proceedings in Northern Ireland, and if you are resident of Scotland, you may also bring proceedings in Scotland.


COMPANY INFORMATION

CHARITY NNUMBER: 1179834
COMPANY ADDRESS: 
Mindful Workplace Community 
The Mindfulness Initiative
18-20 Union Street
Sheffield
S1 2JP

CONTACT US

[bookmark: _GoBack]To contact Us in connection with these terms and conditions of membership and for any other general enquiries, please email info@mindfulnessinitiative.org.uk. 
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